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Benefits for Contracted State Association Partners

FINANCIAL AND ACCOUNTING SUPPORT

Zero Membership Fees: NAEA does not charge any fees for being a Contracted State Association
Partner and gives 100% of state dues paid to associations.

Rebates: NAEA gives contracted states a $3 Rebate per member who joins/renews each month (in
addition to state dues collected). In 2023, NAEA gave a total of $34,884 in rebates to contracted
states!

Direct Deposit: Your state’s dues and rebates can be directly deposited into your state’s banking
account.

No Credit Card Fees: NAEA absorbs 100% of credit card fees applied to member joins/renews. This is
up to a $435 savings per year. (Cost dependent on number of joins/renews paid via credit)

Professional Accounting: NAEA handles all deposits and reconciles financial transactions in
accordance with generally accepted accounting principles. In addition, NAEA's financial transactions
and processes are audited each year by an independent CPA firm. This is a value of $1,329 per year.

MEMBERS SERVICES AND ADMINISTRATION SUPPORT

Administration: NAEA has invested in the technology, equipment, and staffing resources to manage
membership retention/renewal on a consistent and timely basis (telephone, Internet, photocopiers,
printers, computers, utilities, and market research).

Member Database: NAEA bears the full cost of maintaining a dynamic membership database which
allows for members to join/renew online, and by mail, phone, email, and fax; as well as add, delete,
and change contact information. NAEA handles thousands of member contact information changes
yearly so you don't have to.

Member Support: NAEA provides staffing to make our Member Services Team available
Monday-Friday, 8:15 a.m. to 4:30 p.m. ET for members. We field any state and national
membership-related questions on your behalf.



MEMBERS SERVICES AND ADMINISTRATION SUPPORT (CONTINUED)

Recruitment and Retention: NAEA works to recruit and retain members in your state! We provide
the following for all Contracted State Association Partners:

Series of monthly renewal emails for renewing and lapsed members

Paid monthly social media advertising for renewing and lapsed members
Mailed renewal notices to renewing and lapsed members monthly
Monthly personalized renewal invoice email (for lapsing members)

Art Education Journal cover reminder for lapsing members (“Last issue!”)
Targeted membership promotions

Comprehensive monthly membership reports, including: Membership Roster, New/Renewed
Members list, Lapsed Members List, Lapsed Members Mailing Labels, State Dues
Reimbursement Report (see your state’s monthly profit), Membership Statistical Report by
State (overall tracking of membership for month-by-month comparison)

STRATEGIC SERVICES

NAEA offers support to Contracted State Association Partner Governance to help foster the
organizational health and vibrancy of their state associations, including:

Strategic planning guidance
Archival of legal documents (Constitution, Bylaws)
IRS designation support (501(c)(3))

Leader to Leader quarterly webinars/meetings to share association news, best practices,
and provide space for leaders to connect and support each other

Year Round: Share any updates to state association officers and/or Constitution and Bylaws with NAEA office.
January 2: Dues Collection Agreements automatically renew each year on January 2. Associations must submit a
completed Dues Collection agreement and Dues Verification Form before January 2 in order to adjust yearly

dues, or terminate an existing dues agreement.

November 30: Delegates Assembly Consent to Serve forms due.

KEY ADMINISTRATIVE DATES FOR CONTRACTED STATE
ASSOCIATION PARTNERS




